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Impacts  
of trauma  

and violence

Social  
determinants  

of health
Access to care Health care  

for seniors

FY19 Community 
Health Needs  
Assessment  
priority area 
rankings

5, 8 10, 11, 14 1, 6, 7 9, 12

D-H focused
measure

FY19 Performance

Goals

# clinical staff trained  
in trauma informed 
pediatric care

% eligible primary 
care patients 
screened for  
behavioral health  
and social  
determinant  
of health needs

% new primary 
care patients seen 
within 10 days 

% primary care 
patients aged  
65+ screened  
for falls risk 

37 4% 62.5% (Jul 2019) 81.2%

FY22: 75 FY20: 47% FY20: 65% FY20: 73%

Example  
of related  
NH state  
population  
measure

# people served by  
NH crisis centers for  
domestic violence,  
sexual assault,  
and stalking 1

% eligible women, 
infants and children 
enrolled in WIC 2

% adults who  
went without  
care because of 
cost in the past 
year 3

falls-related  
emergency  
department  
visits per 10,000  
adults 65+ 4

14,805 (2016) 46.9% (2016) 10.6% (2018) 478.9 (2015)

Dartmouth-Hitchcock
FY20-22 Community Health Improvement Plan

Increase focus Maintain focus

Behavioral health needs
Strengthening  
and supporting 

families

Cancer care 
and 

treatment

2, 3, 4 13 NH state  
priority area

% eligible  
primary care  
patients 
screened for 
substance use 
disorders

# inpatient &  
emergency  
department  
patients  
initiated on  
buprenorphine

# referrals made  
to family resource  
centers in the  
community by  
D-H pediatric
providers

% breast cancer 
screening

15.1% 80 150 72.5%

FY20: 47% FY20: 160 FY22: 400 FY20: 80%

opioid-related 
death rate per 
100,000 5

suicide mortality 
rate per 100,000 6

# prenatal women 
and children under 
48 months served 
by comprehensive 
family support 
services 7

colorectal cancer  
mortality rate per 
100,000 8

34 (2017) 18.9 (2017) 393 (2017) 13.0 (2016)
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Impacts  
of trauma  

and violence

Social  
determinants  

of health
Access to care Health care  

for seniors

■ Protect children from
abuse and neglect

■ Support for children
and families impacted
by substance use
disorders

■ Prevention of adverse
childhood experiences

■ Trauma-informed
early care screening

■ Use clinical systems
to support persons
affected by domestic
violence

■ Strategies to
improve housing

■ Food security and
nutrition: access to
healthy foods and
nutrition services

■ Access to
transportation

■ Financial stability
programs

■ Affordable
health care

■ Assistance with
cost of prescription
medications

■ Availability of
primary care
services

■ Community-based
health workforce
development

■ Mobile outreach
for preventive  
services

■ Community- based
care coordination
for older adults

■ Health education
and support for
older adults and
caregivers

■ Falls prevention
strategies

■ Safety net services

■ Improved emergency
department services
for older adults

Dartmouth-Hitchcock
FY20-22 Community Health Improvement Plan

Increase focus Maintain focus

Behavioral  
health needs

Strengthening  
and supporting 

families
Cancer care and  

treatment

■ Access to mental
health care
services

■ Access to
substance misuse
and addiction
prevention
services

■ Access to
substance use
disorders
treatment and
recovery services

■ Support needs of
families with
hospitalized children

■ Advocacy and case
management for
children with
special needs

■ Community
education for
pediatric residents

■ Maternal and child
health services

■ Injury prevention

■ Patient and family
support services:
education classes,
support groups,
special events,
wellness services

■ Screening for
colorectal cancer

■ Reducing
financial barriers
to screening
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